obLUUN YCNoBuUs

3a B3aMMOOTHOLWEHUATa C KpanHuTe notpebutenn Ha "lO6u cuctemc" EOO[ -
npeanpusaTve, nMpefocTaBsAWO efeKTPOHHU  CbOobWKUTEeNnHU yCcayrm 4pes
kabenHa Mpexa 3a NpeHOC Ha JAaHHM WM aocTbn A0 WHTepHeT u upes
obwectBeHn Mmpexm RLAN oT nogsumxHa paguocnyxba Ha Teputopusita Ha
Penybnuka bbnrapus

PA3SAEN I
MpeaMmeT n o614M NONOIKEHUNA

1. C Te3m O6wm ycnoBua Ha porosopa mMexay "HOBUM CHUCTEMC" EOOQO/,
BMUCAaHO B TbproBCKUAT pernctbp no ENK 204203669, cbCc cepanvuwe u
aapec 3a kopecnoHgeHums: rp. Bapna, 6yn. "Bnagucnas BapHeHuuk" 312,
TenedoHn 3a KoHTakT: 0894 718 113, 0899 905 134, 0893 642 598, e-menn
agpec: office@ubisys.net, knneHTCcka cTpaHuua: https://www.ubisys.net,
npeacrasnssaHo oT Bapon ®exmueB AKMEGOB — yrnpaBuTen HapuyaH no-aony
"OMEPATOP" w©n HeroBute KpanHu noTpebutenn, HapuydaHu NO-A0NYy
"MOTPEBUTEJIN" ce ypexapaT ycnoeumsaTa M pena 3a npenocraBsHe Ha
€/1eKTPOHHM CbObLWNTENHN yCyrn ype3 KabenHa Mpexa 3a NpeHoC Ha AaHHMU
n goctbn A0 WNHTepHeT u/mnu 4ype3 obuwectseHa mpexa RLAN oT noaBuXHa
paauocnyxba, HapnyaHu no-gony "MPEXATA";

2. Te3n O6wm ycnosusa ca 3agbmxkutenHun 3a ONEPATOPA v NMOTPEBUTENNTE
M Ca HepasgesiHa 4acT OT MHAMBUAYANHNSA A0OFOBOP, CKAKOYEH Mexay TaX;

2.1. C npuemaHe Ha Te3n O6wum ycnosusa MOTPEBUTENAT ce cuuta 3a
MHMOPMUPaAH U AaBa U3PUYHOTO CU Cblriacue, Ye AaHHUTE, KOUTO npeaocraBs
WA e NpeaocTaBus ca JIMYHU AaHHUM NO cMUcbNa Ha 33J1 v MoraTt aa 6baart
M3non3saHu 3a uennte Ha T. 10.8;

2.2. JlnyHute paHHu, kouto NMOTPEBUTENIAT npenocraBsi, KakKTo U JIMYHUTE
naHHU, kouto OMNEPATOPA n3rotea n reHepupa B rnpoueca Ha npenocraBsiHe
Ha ycnyrute ce obpaboTBaT M CbxpaHsaBaT OT cTpaHa Ha OINEPATOPA B
cboTBeTcTBMe ¢ PernameHT (EC) 2016/679 Ha EBponenckus napsaMeHT M Ha
CoBeta oT 27.04.2016 r. OTHOCHO 3awmTaTta Ha @GU3NYECKUTE NMuUa BbB
Bpb3ka ¢ 06paboTBaHETO Ha NIMYHM AAHHU N OTHOCHO CBO6OAHOTO ABMXKEHUE
Ha TakuMBa AAHHW U 3@ OTMsHa Ha AupekTtmBa 95/46/EO (,06w pernaMeHT 3a
3aWmnTa Ha NMYyHuTe aaHHn"). NogpobHa MHpoOpMauna 3a UenuTe n NpaBHOTO
OCHOBaHMe 3a 06paboTBaHETO Ha NIMYHUTE AaHHM € HaNM4yHa Ha canTa Ha
OnepaTtopa (,lMonnTtnka 3a 3awmTa Ha INYHUTE AaHHKN").


mailto:office@ubisys.net
https://www.ubisys.net/

3. NMOTPEBUTEJIN Ha ycnyrmte MmoraTt ga 6baaT BCUUKKM PU3NYECKM Nnua,
€AHO/INYHN TbProBUM U OpUAMYECKN Nuua, perncrtpupaHun B Penybnuka
bvnrapus.

PA3AEN 11

Ycnyrun, npeaoctraBsaHu ot ONMEPATOPA upe3s MPEXATA

4. OMNEPATOPDBT ocurypsiBa KoMyTupyema M HEKOMYTUpyeMa Bpb3Ka Mexay
MOTPEBUTEJINTE cbrnacHo craHzapta U TEXHOJIOTMYHUTE Bb3MOXHOCTM Ha
MPEXATA:

4.1. Ycnyru 3a oCblleCcTBABaHe Ha MHTEPHET AOCTbN:

HeorpaHunuyeH (24-4acoB) AOCTbN: yC/lyrata NpeaocTaBs NoN3BaHe Ha
HeorpaHm4yeH kKaTto obem Tpaduk Npu IMMUTUPAHA CKOPOCT B paMKuUTe
Ha USI0TO AEHOHOoWMe. 3a aKTUBMPAHETO Ha ycnyraTta notpeburtenute
no ceon n3bop 3ansawaTt MeceyeH naket (B 3aBUMCUMMOCT OT m3bpaHaTa
ckopocT) no LEHOPA3IMUC Ha OMNEPATOPA. 3annaTeHusaT nakeT BaXu
3a 30 kaneHaapHU AHW, KaTo AOCTbMBbT A0 UHTEpHeT ce cnupa cneq 30
neH B 0.00 vaca. YcnyraTta ce npegnnawa;

4.2. [JOMbAHUTENHN YCNYTU:

5.

BupTtyanHa 4yactHa Mpeixa: ycnyrata npeaoctaBa U3rpaxaaHe Ha
BUPTYyasnHa 4yacTHa Mmpexa (BYM) mexay aABa noprta Ha ABE TOYKM Ha
MOTPEBUTENA n Ha3HauyaBaHe Ha VLAN-id cbC CKOpOCT onpeaeneHa no
LLEHOPA3IMNC Ha OMNEPATOPA. YcnyraTta ce npeannawa 3a cnegsalius
Mecel No 6aHKOB NbT cpelwy nsgaaeHa dakrtypa;

cBbp3BaHe kbM MPEXXATA Ha ONMEPATOPA: OMNEPATOPA cBbp3Ba
MOTPEBUTEJIUTE kbM MPEXATA cnep nopaneHa 3AABKA 3a ToBa.
3AABKATA Moxe pa ce nogane nuyHo B odpucute Ha OMNEPATOPA wnu
Ha TenedoHuTe onpeaeneHn 3a ToBa. [NIOTPEBUTENAT 3annawa
MHCTanaumoHHa Takca, ako wuMa Takaea no UEHOPA3IMUC Ha
OMEPATOPA. OIIEPATOPBT cknwuBa wHAMBMAYaANEH [0OroBop C
MOTPEBUTE/IA B MOMeHTa Ha @EU3MYECKOTO MYy CBbp3BaHE KbM
MPEXATA. [lognucBaHeTo Ha 4Ooroeopa o0O3HayaBa, 4e CTpaHuTe
nosHaesat u npuemat ObwuTte ycnosus, BalMAHWM KbM MOMEHTA Ha
HEeroBoToO NMOANMUCBAHE;

MOTPEBUTEJZIUTE nonydyaBaT HeorpaHumyeH p[octbn A0 WIHTepHeT cC

OorpaHM4yeHa HerapaHTMpaHa CKOPOCT B 30HaTa Ha obcnyxsaHe Ha MPEXATA.



6. NOTPEBUTEJINTE moraTt aa 3akynsaTt ot OMNMEPATOPA kKpaiHu yCcTponcTBa no
nasapHU LeHMw.

6.1. MOTPEBUTEJIUTE moraT Aa Non3BaT KpamHW YCTPOMUCTBA, 3aKyneHu OT
apyru  dusnmyeckn wnm topuandeckmn nuua, kato OlMNEPATOPBbT He Hocum
HWKaKBa OTFrOBOPHOCT OTHOCHO TAXHaTa CbBMeCcTMMOCT ¢ MPEXATA;

6.2. ONMEPATOPDBT oTaaBa noa HaeM KpamHU yYCTPOMCTBA,

KaTo ypexaa B3amMooTHoweHuaTa cn ¢ NMOTPEBUTESIA upe3 aorosop 3a Haem
WY AONBNHUTENHO CNopa3yMeHMe KbM A0OroBopa 3a yCniyru;

6.3. Bcmukn oTaageHu no4 HaeM MAM NpefocTaBeHWM 3a MoJsi3BaHe KpanHWU
yCTponcTBa octaBaT cobcTtBeHOCT Ha OMNMEPATOPA.

7. OlIEPATOPbT aktuBupa ycnyrata/ute, Ha eauvH @u3ndeckn apgpec,
Cbr/laCcHO CKNto4eHusa gorosop 3a ycnyru c NMOTPEBUTEJIA, B cpok A0 24 4aca
OT AaTaTa Ha rnJjawaHe Ha ueHaTa onpeaeneHa 3a BcskKa ycnyra B T.23 OT
PA3OEJ X

PA3AEN 111

AoroBop 3a ocurypsiBaHe Ha goctbn Ao MPEXXATA m npeaocraBsiHe Ha
ycnyrm Ha NMOTPEBUTEJIUN - porosop 3a ycnyrm

8.0MEPATOPDBT ckntouBa 6e3CpoyHU MHAMBUAYANHU AOroBOpU CbC CBOMUTE
NMOTPEBUTEJIN, ocBeH B cny4daumTe Ha MUCMEHO MCKaHe OT TAX 3a CpoYeH
TakbB. Bcekn cpoyeH nHamesmayaneH AOroBop crasa 6e3cpoyeH npu naTnuyaHe
Ha CpoKa, OCBEH MNpu HanMume Ha MUCMEHO 3asB/ieHUE 3a MNpeKbCBaHe Ha
aorosopa 15 gHM npean n3tnyaHe Ha Cpoka U Npwu JINca Ha 3aAb/HKeHUs oT
CTpaHa Ha noTpebutens. B gorosopa ce noco4vsaT UAEHTUPUKALUMOHHN AAHHU
Ha OIEPATOPA wn TNMOTPEBUTEJIA; ycnyrute, KOUTO Ce npeaoCTaBAT Ha
MOTPEBUTEJA; cpoka 3a non3BaHe Ha yCnyrure; nuue 3a KOHTAKT OT CTpaHa
Ha NMOTPEBUTEJA; aapec 3a KopecnoHAeHUNA U Apyru;

8.1. HavBuayanHUAT AOroBOp Ce cyuTa 3a CKJKYEeH OT gaTaTta M 4vaca Ha
noANMUCBAHETO MY;

9. MI3MeHeHue Ha A0roBOpUTE Ce AOMNYyCKa Npu cneaHuTe o6CToATeNCTBa:

9.1. N3MeHeHMe Ha Knay3uTe Ha A0roBopuTe MOXe Ja MNoucka BCsKa OT
CTpaHUTe B CpOKa Ha AENCTBUETO MY;



9.2. NI3MeHeHne Ha [0roBOpUTE MOXE Jla CE WM3BbPLWM U MPU HaNM4YME Ha
dopcMaxopHo cbb6MUTME, NpU NpPOMSHA Ha 3aKoOHOAATENCTBOTO WAM NpwU
pa3nopeX/aaHe Ha KOMMETEHTEH OpraH, AelcTBall, B paMKUTE Ha AaZeHaTa My
OT 3aKOHA KOMMETEHTHOCT;

9.3. CTpaHuTe MoraT Ada npaBdaT U3MEHEeHUS U AO0MNbJIHEHUA Ha A0roBopuTe
CaMO C AOMBb/HUNTETHN MUCMEHW CrNOpPa3yMeHUA,

9.4. OMNEPATOPDBT npepocrtaBsa cneumanHn MepKM 3a XopaTa C yBpeXAaaHus -
NoN3BaHe Ha €NEeKTPOHHU CbOOLWMUTENHN YyCAyrn Ha npedepeHumanHn LeHn,
KaTto aaBa Ao 20% oTCcTbNKa OT MeceyHaTa aboHaMeHTHa ueHa B 3aBUCUMOCT
OT CTeneHTa Ha yBpeXaaHe Ha JINLEeTOo, KOATO Ce yAOoCToBepsiBa C OpUrMHaneH
odbunumaneH A[OKYMEHT, Wu34adeH OT KOMMEeTeHTeH opraH. [lpaBoTo Ha
nonssaHe Ha npedepeHunanHaTa MeceyHa uUeHa MMa Aencrteme cbobpasHo
CpoKa, onpeaeneH oT CbOTBETHMUTE KOMMETEHTHU OpraHu;

PA3AEN IV
NMpaBa Ha OMEPATOPA
10. OMNMEPATOPBT uma npaso:

10.1. pa npepoctaBs Ha [MOTPEBUTEJZIUTE enekTpoOHHUTE CbObWMUTENHMU
ycnyrm no PA3SAEN II ot Te3n O6bwm ycnoBus;

10.2. pa nonyyasa ot [IOTPEBUTEJINTE cboTBETHUTE CYMW  3a
npeaocTaBeHUTe ycnyru B cpokoseTe, onpegesneHn B PA3AEJT X Ha Te3u
O6wwu ycnosus;

10.3. ga paBa NUCMEHO WM ayAuMO-BU3YasiHO YKas3aHUA UM MHCTPYKUMU Ha
MOTPEBUTEJINTE 3a npaBuM/IHO M3MN0A3BaHE Ha KpalHUTE YCTPOMUCTBA;

10.4. pa npojaBa W npepocrtaBs nNo4 HaeM KpauvHW  YCTPOMCTBA Ha
NMOTPEBUTENINTE cpewy 3annawaHe, win 3a 6e3Bb3Me34HO MoJsi3BaHe 3a
CpoKa Ha AenCTBMe Ha A0roBopa;

10.5. pa cnupa npenoctaBgHeTO Ha ycnyru, m3knwdysa [NOTPEBUTESIU ot
MPEXATA 1 MOXe Aa OoTKa)e CK/IloYBaHe Ha HOB A0OroBOp NpPW HEU3NbJIHEHME
Ha 3aab/keHuata Ha MNOTPEBUTEJIN no Toukum 20.2, 20.3, 20.4, 20.13 un
20.14 He3abaBHO, cnen KOHCTaTUpaHe Ha HapyweHueTo. KoHCTaTupaHe Ha
HapyleHnsaTa ce ocbllecTBaBa OT TexHu4deckun ekun Ha ONEPATOPA cneg
OTUBaHE Ha MSACTO;



10.6. mga nonyyaBa obe3uweTeHusiTa, npeaBuaeHn B T. 22 Ha Te3n O6LwWM
yCnoBus;

10.7. pa npekbCBa BPEMEHHO MpeaoCTaBsAHEe Ha YCAyru npu uU3BbplUBaHE Ha
npoduNakTUYHU Nperneam, peMOHTU N HAaCTPONKN Ha MPEXATA;

10.8. pa ynbsHOMOLWaBa TpPeTHU /inya Aa CKAYBAT OT HEFrOBO MME M 3a Herosa
CMeTKa AOroBopu 3a ycnyru c nuuarta, xenaewmn aa craHat NOTPEBUTEJIN Ha
MPEXATA, Kakto u pga cbbupat nnawaHums ot [OTPEBUTEJIUTE no
AOroBopuTe 3a yC/yrm OoT HEeroBo mme, Kato MHdopMumpa CcbLiecTByBalunTe u
noTeHUuanHuTe noTpebutenn nNo nNoaxoAasiw, Ha4YMH 3a HaJIMYMETO Ha TaKoBa
ynbJHOMOLLABaHe;

10.9. npa NnpoMeHs UueHnTe Ha NpeaocTaBsHUTE ycnyru. NpoMsHaTa Ha UeHuTe
BNM3a B Cuna B 7-AHEBEH CPOK cnen nybnmMkyBaHETO MM Ha MWHTEPHET
cTpaHuuata www.ubisys.net ; lNoTpebutens mma npaBo Aa Ce OTKaxe OT
AOroBopa ako OKOH4YaTesNHoO onpejeneHaTta ueHa e 3HauMTeNHO 3aBuLleHa B
CpaBHeHMe C LueHaTa, YroBopeHa npu CKA4YBaHe Ha AOrosopa.

10.10. ga npeanara HamaseHne Ha UeHaTa WM OTCTbMKU NpU eAHOBPEMEHHO
WIN CBbpP3aHO 3aKyrnyBaHe Ha NaKeTu OT ycayra W YCTpPOWCTBO, npu
NPOAB/IKUTENHO HEMPEKbCHATO MONI3BaHe Ha yc/yra Ha HeorpaHuMdeH AOCTbMN
3a nepuoj He Mo-kKpaTbk OT 12 /ABaHageceT/ KaneHAapHU Mecela, KakTo U
Nno BpeMe Ha npoMouuu; He e goONyCTUMO HaMasieHME Ha LeHaTa CbC 3ajHa
AaTa UM 3a U3MUHAN Nepuoj OT BpeMe;

10.11. pa npekpaTuM efHOCTpaHHO A[OroBopa 3a YCayrm, B Cnydan de
MOTPEBUTEJT Hama nnaTeHa/akTuBMpaHa MeceyHa MHTEepHeT ycnyra noesevye
oT 45 (yeTupugeceTt n nNeT) AHU Cnej faTaTta My Ha NMocaeaHo niawaHe;

10.12. ga orpaHmnyum gocTbna A0 4acT OT yCIyrute unum ga rnpekpaTtm 4orosopa
3a ycayru, B CAy4dyanM 4Ye uMa [OCTaTb4yHO OCHOBaHMUA pJa CcuyuTa, 4e
NMOTPEBUTENAT ocbliecTBaBa TpaduK C uUen peanusmpaHe Ha cobCcTBeHa
neyanba. B cnyyam Ha HeocHoBaTeNnHW MOAO3pPEHUA OT CTpaHa Ha
OMEPATOPA, cbwuaT abmkn HeycTorka Ha NMOTPEBUTENIA B pa3Mep Ha eaHa
Mece4dHa ycnyra, koaTto e non3san NOTPEBUTENAT npu cnupaHe Ha focTbna

MY

10.13. ga npaBn U3MEHEHUs B TEXHOJIOrMATA UNKU CTpykTypaTta Ha MPEXATA
N na paswupsiea obxesata Ha NpefoCTaBAHUTE YCIYru.



PA3AEN V
3aabkeHusa Ha ONMNEPATOPA
11. OMEPATOPDBT e gnbXXeH:

11.1. pa ocbwecTBABa €/IEKTPOHHM CbOOLEHNS B CbOTBETCTBUE C
pa3snopeabuTte Ha AeNCTBALLOTO 3aKOHOAATESNICTBO M NPUETUTE 3a NpusaraHe B
Penybnuka bBbnrapma craHgaptM u  ApyrM  TeXHUYeCcKu cneumndukauyumm,
M3NCKBaAHUSA 3@  efNeKTpoMarHMTHaTa CbBMECTMMOCT, MNpaBunata U
TEXHWUYECKUTE U3UCKBAHMSA 3a 6€30MacHOCT, Taka ye Aa ca rapaHTUpaHu:

e be3onacHocTTa Ha notpebutenute, obcnyXeBawms NepcoHan U BCUYKMU
ApPYyrn nuua, KakTo npuv HOpMasHu ycnoBusa Ha paboTa, Taka v npu
nospeaa;

e KayecTBOTO Ha ycnyrure;

11.2. pa ocurypsiBa HernpekbCHaTa, HagexaHa W KayecTBeHa paboTa Ha
MPEXATA 24 yaca B geHOoHoOwWwMeTOo, 7 AHW B ceaMmmuaTa;

11.3. aa npepocrtasda ycnyrn Ha Bcudkum NOTPEBUTEJIN npu ycnosBugaTa Ha
PaBHOMOCTABEHOCT, Cbobpa3HO BMAa HaA M3MNoA3BaHaTa TexHonorus,
KaTeropmmte aboHaTtn, o6emMa Ha Tpaduka U HauyMHa Ha NNallaHe;

11.4. pa He cb3paBa npeauvmctea 3a otaenHu MNMNOTPEBUTESI wvnn rpyna oT
TSAX NO OTHOLUEHWE Ha efHa M Cblua ycnyra;

11.5. pa vysegomsaBa [IOTPEBUTEJINTE Ha wWHTepHeT cCTpaHuuaTa Cu
www.ubisys.net, no TenedoH, NMCMEHO UM ayaAMOBM3YasIHO 3@ NMPeKbCBaHe U
B/IOLLEHO KayeCTBO Ha TnpefoctaBsaHata Yyciayra nNpu M3BbplBaHe Ha
npodunakTUYHU npernegn, peMoHTU WUnu nopagu passutme Ha MPEXATA,
KaKTO W 3a CPOKOBETe Ha MNpeKbCBaHETO WM BJIOWEHOTO KayecTBO Ha
ycnyrata B Cpok oT 1 aHM npean edeKTUBHOTO M MNpeKbCBaHe, OCBEH B
cnydyam Ha dopcMaXKopHu ob6CToATENCTBA;

11.6. ga cbxpaHsaBa usnaTta uHdopMaums, CBbp3aHa C pasrnjawaHumaTa Ha
MOTPEBUTEJTUTE B npoab/ixXeHMe Ha 6(lWecT) Meceua W NpeaocrtaBs Ha
MOTPEBUTENA npn NnUCMEHO UCKaHe pa3nevyaTKka OT Te3u pasrnsallaHus;

11.7. pa He npepocTaBsd Ha TpeTu nuua MHopMauus, oTHacswa ce Ao
MOTPEBUTEJIMTE w©n TexHuTe pasnnawaHma wn TpapuyHu [JaHHKM 6e3
CbriacMeTo MM C U3K/AKYeHMe Ha cnydaute, B kKouto OINEPATOPDBLT 4
npenocraBss Npu 3aKOHOCLOOPaA3HO WCKaAHE Ha CbOTBETHUTE KOMMETEHTHU
opraHu;



11.8. na cnasBa cpoka 3a akTuBupaHe Ha ycnyrute Ha MNOTPEBUTENINTE no
T.7 oT Te3mn O6wmn ycnosus;

11.9. pga oTcTpaHaBa noBpeauTe, AbJ/KAWM Ce€ HA BbHWHW MNPUYUHU WU
npueexaaHe Ha MPEXATA B CbCTOsiHME Ha HOpManHa paboTa, BbB Bb3MOXHO
Hal-KpaTbK CPOK cfied oTnagaHe Ha NpUYNHUTE;

11.10. ga oTcTpaHsiBa Bb3HWKHanu nospean B MPEXATA npu HOpManHu
ycnoBus Ha paboTa B CpoOK OT 72 4aca, OCBEH B ciiydyauTe Ha (pOopCMa>KopHU
obcToAaTencrea, Kato CpOKbT 3a OTCTpaHsiBaHe Ha noBpepata He Tpsibea Aa
HaaeBuwasa 15 gHn. CpoKbT 3a OTCTpaHsiBaHe Ha noepejaTta 3arnoysa Aa Tedye
OT MOMeHTa Ha MnucMeHo, no TenedoHa wu/vnnm B oduca yBeaoMsiBaHe 3a
nospegaTta OT cTpaHa Ha NOTPEBUTEJIA nnu oT ycTaHOBABaHETO U OT CTpaHa
Ha OMNEPATOPA, nocpeAcTBOM yNb/IHOMOLWEHUTE 3a TOBa /iMLa;

11.11. ga Bb3CTaHOBM 3a CBOA CMeTKa obwuTte 4yactum Ha kabenHata MPEXA
npu noeBpeaa, Ab/HKalwla ce Ha npupoaHu 6eactensa mnun saeneHmns. CpokbT 3a
OTCTpaHsiBaHe Ha aBapuu, Ab/aXawm ce Ha npupogHu 6Geactema e 15
(neTHageceT) KaneHgapHW OHW;

11.12. pa onoBecTn aapec un TenedoH, HAa KOWTO Aa Npuema yBeaAoOMNIeHUs OT
NMOTPEBUTEJINTE 3a noBpeaun, npekbCBaHUSA n apyrm opMM Ha HEU3MPaBHO
nony4yaBaHe Ha ycCnyrute v BOAW PErncTbp NO AaTta M 4yac Ha 3asBsABaHe,
NpUYnHa N BpeMe 3a TAXHOTO OTCTpaHsABaHeE,;

11.13. ga yBegoMsiBa NMUCMEHO WAM ayaAMO-BM3yasllHO BbB Bb3MOXHO HaW-
Kpatbk cpok [MOTPEBUTEJIUTE 3a orpaHuvyeHua B nNpefocTaBAHETO Ha
YyCNyrmte, HaNOXeHU OT KOMMNETEHTHUTEe OopraHun npu U3BbHPEOHU
obcToATencrea WaM BbB Bpb3Ka C HaUMOHaNHaTa CUIypHOCT M oTbpaHaTa Ha
CTpaHaTa;

11.14. pa npepoctaBs Ha onoBecTeH TenedoH MHdOpMauMs U CrpaBkW 3a
yCnoBusTa MU peaa 3a Nnon3BaHe Ha NpeaoCTaBsHUTE YCyru;

11.15. pa npekpaTdBa nNpefoCTaBAHETO Ha YyCayrute B MpeaBUAEHUTE B
[oroesopa cpokoBe wmnm no xenaHuwe Ha NOTPEBUTENA cbrnacHo 1. 19.7 um
19.8 ot Te3n O6wmn ycnosus;

11.16. ga pasrnexga v B3eMa CTaHOBULLE MO 3adAB/EHUA U NpeanoXeHusa oT
MOTPEBUTEJIUTE B egHOMeceYeH CpOK OT AaTaTa Ha noslydaBaHETo UM;

11.17. pa BOAM W CbXpaHABaA PErncTbp Ha MNOCTbMUAUTE 3asfABNEHUA U
NpeanoXeHus, KakTo U npeaocTaBeHUTe OTroBOopuM MO TAX 3@ CPOK oT 12
Meceua NpW crnasBaHe Ha AencTBawmTe NpaBuaa 3a 3awWuta Ha JIMYHUTE
AAHHW,



11.18. ga rapaHTMpa TalHaTa Ha cbobweHunaTa M 3awmTaTa Ha JNYHUTE
AaHHN cbrnacHo rnaea XV OT 3aKoHa 3a eNeKTPOHHUTE CbobweHnsa n ga He
npeaasa 3abnyxagasaliy 3Haum n/mnun curdanm 3a nomoul, 6eacreve, aBapus,
3N10M0AyKa Unm Tpesora;

11.19. pa cbxpaHsBa 3a HYXAWTE Ha pa3KpuMBaHETO W pa3ciefBaHeTO Ha
NpecTbnJeHNs, KaKTo 1 3a n3anpBaHe Ha nuua, MHdopMaumaTa 3a 4oCTbN A0
MHTepHeT (TpadunyHn AaHHK) Ha Bcuukn NOTPEBUTENIM B npoab/ixeHue Ha 6
(wect) M™Meceua. WHdopmaumaTa cbabpXka AaHHKM, Heobxoaumum  3a
npocneasisaHe M uMaeHTUPUUMPAHE HAa  M3TOYHMKA Ha  Bpb3KaTa,
naeHTnduuMpaHe Ha HanpaBfeHMeTO Ha Bpb3KaTa, uaeHTuduumpaHe Ha
JaTaTa WM 4yaca Ha Bpb3KaTa, uaeHTUdMUMpaHe Ha Tuna Ha Bpb3KaTa,
naeHTudunymMpaHe Ha KpanWHOTO €NeKTPOHHO CbOOWMUTENHO YCTPOWCTBO Ha
notpebutena wunAM Ha TOBa, KOETO Cce TnpeacraBdA 3@ HEroBo KpanHo
yCTponcTBo; [JaHHUTe Cce CbXpaHsaBaT B CbOTBETCTBME CbC 3aKOHa 3a 3awuTa
Ha IMYHUTE OaHHWU;

11.20. pa npepoctaBa 6esnnatHo Ha MNMOTPEBUTEJIUTE konue ot Obwute
yC/l0BMS1 BbB BCEKM CBOU OPUC;

11.21. pa yBepgomaBa NOTPEBUTEJIUTE 3a naMeHeHue Ha O6wunTte ycnosumsa B
CPOK He no-kpaTbK OT eAuMH Mecey npeauv BAM3aHEeTO MM B CUNa Ha
CTpaHuuaTta cvm www.ubisys.net ;

11.22. npeasaputenHo aga ysegomsasa nucMmeHo NOTPEBUTEJIUMTE npu nckaHe
3a AOCTbM A0 TEXHWU MNOMELLEHMNS;

PASAEN VI
OTtrosopHocT Ha ONMEPATOPA

12. Npwn 3abaBa Ha aKTUBMpPAHETO Ha ycayrute B cpoka no T. 7 oT 1e3un O6bLuu
ycnosusi, OIMEPATOPDBT Ab/Xu HeycToMKa 3a BCEeKM AeH 3aKbCHeHMe B
pasMep Ha 1% OT eAHOKpATHUTE CYMM 3a aKTMBUPaHe Ha YCyrute, HO He
noseye oT 10 %. HeycTonkaTta ce mM3nnawa B CpOK A0 eAnH Mecel OT gaTtaTta
Ha 3aKbCHEHMEeTO. 3an/jalaHeTo MOXe Aa Ce U3BbpLIBA 4Ype3 rnpucnagaHe Ha
CbOTBEeTHaTa AbJ/IXMMA LieHa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa ueHa
3a cneaBawmsa Meceu;

13. 3a HeoTcTpaHeHn noBpean B MPEXXKATA 1 CbOpbXeHUdaTa KbM Hes, Win no
ApYyry NpuynHn, B pesyntaTt Ha kouto NMNOTPEBUTEJIAT He e Morbn Aa nosnssa
ycnyrute nosedve oT 10 gHM npe3 eanH kaneHpgapeH Meced, NMOTPEBUTENAT



3annalla 4acTt oT Ab/HKMMaTa MeceyHa aboHaMeHTHa LueHa, NponopunoHanHa
Ha nepuoaa, npe3 KonTo e nonsean ycnyrute. OMNEPATOPBT npucnaga

CbOTBETHATa LEHa OT CTOMHOCTTa HAa MeceyHaTa aboHaMeHTHa UueHa 3a
cneasawmnsa mecey Ha 6aszaTta Ha MOJSIyYEHUM U PerncTpupaHu yBeaoMIeHuUs,
CbrnacHo T. 11.12 ot Te3un O6wm ycnosus;

14. Korato OMNEPATOPBT He yBemsomun MNOTPEBUTEJINTE cbrnacHo 1. 11.6
WM HE Cna3u CbOTBETHUS NMOCOYEH CPOK, AbJ/IXKN HEeYyCToOMKa B pa3Mep Ha 5 %
OT MeceyHaTa aboHaMeHTHa ueHa. HeyctonkaTa ce mannawa B CpOK A0 eAuH
Mecel, OT JaTaTa Ha 3aKbCHEeHMeTO. 3anjallaHeTo ce W3BbplBa 4pes
npucnagaHe Ha CbOTBETHATa AbJ/XMMA LEeHa OT CTOMHOCTTA Ha MeceyHaTa
aboHaMeHTHa UeHa 3a cneaBawms Mecel;

15. HaaB3etn cymMum 3a npenocTtaBdAHU yCayrm M CyMUTE MO  YBaXXEHU
peknamMauum no T1.12, 7.13 1 T.14 oT Te3m O6wmn ycnoBusa ce Bb3CTaHOBABAT
Ha NMOTPEBUTEJ14 3aeaHO CbC 3aKOHHaTa NnMXBa;

16. ONMEPATOPDBT He HOCKM OTrOBOPHOCT 3a CbAbpPXXAHMETO Ha ObMeHsiHaTa oT
KpanHute notpebutenn nHdopmauns B MPEXATA;

17. ONEPATOPDBT He HOCKM OTrOBOPHOCT 3a npobnemun:

17.1 cBbBbp3aHM CbC CUTYpHOCTTAa M CbC codTyepa Ha noTpebutenute,
Bb3HWUKHANM B pe3ynTtaT Ha HenpaBsoOMEpPHO NPOHUKBAHE B KOMMKTPUTE UM OT
CTpaHa Ha BbHWHU nnua ot MPEXKATA unu npes UHTEPHET, BUPYCU, Spy-ware
W Ap., KaKTO U Cny4vyauTe, B KOUTO TPETU SiMua Y3HAAT napoJsiata 3a noJi3BaHe
Ha ycnyrute, 6e3 ornej Ha NpuUyMHaTa U Ha4YMHa Ha y3HaBaHe;

17.2 cBbp3aHU C XapAyepHUTe YCTPOMUCTBA Ha noTpebutennte, Bb3HUKHaNM B
pe3yntat Ha npupoaHun 6eacteus, npobnemMu C enekTpo3axpaHBaHETO,
HaBOAHEHUS, rPbMOTEBUYHN Bypu 1 ap;

17.3 cBbp3aHU CbC CbCTOSAHMETO Ha kKabena, CcBbp3Ball, KPanHOTO YCTPOWUCTBO
Ha NMOTPEBUTENA n Han-6nn3KoTO yCcTponcTBo OoT MPEXKATA;

17.4. cBbp3aHM C HenpaBuaHO QYHKUMOHUPAHE Ha MNpUIOXKEHUATa U
KpanHuTe yctponctea, kouto NOTPEBUTENAT nanonsea;

17.5. Bb3HWKHaANM Npu u3Non3eBaHe Ha Kaben, BcneacTesme peanmsnpaHoTo
npaso no 1. 19.10;

18. OMEPATOPBT He HOCM OTroBOPHOCT MpW BJiOLWIABaHE WN MpeKbCBaHE Ha
npeasaraHuTe ycnyru npu:

18.1. HapywaBaHe uenoctta Ha MPEXATA oT TpeTtn nuua;



18.2. npekbcBaHe Ha Bpb3kaTa ¢ MPEXATA B cnyyauTe Ha HanyCKaHe Ha
TepuTopuanHus obxear;

PA3AEN VII
NMpasa Ha NTOTPEBUTEJINTE
19. NOTPEBUTEJINTE nmaTt cnegHuTe npasa:

19.1. ga v3MCKBaAT CKJOYBAHE Ha MHAMBUMAYANEH A0roBOp 3a MNOJI3BaHE Ha
BCUYKKN CbobLnTENnHN ycnyrm, npegnaradn ot ONEPATOPA;

19.2. pa nosnyyasat ycnyrute no pasgen II ¢ KayectBO U TEXHUYECKMU
napaMeTpu, cbrnacHo tesm O6wm ycnosuss M [Orosopa, noanucaH Mexay
cTpaHuTe;

19.3. pa ysepgomsaBaT OINEPATOPA no HauumHa, ykasaH B T. 11.12 oT Te3un
O6bwwn ycnosus, 3a npobnemMn, CBbp3aHM C NON3BAHETO HA YCNYruTte;

19.4. pa vckat nHdopmauma u crnpaBku no TenedoHa cbrnacHo T1.11.14 ot
Te3n O6WwM ycrnoBms OTHOCHO MONI3BAHETO Ha YCAyrute, npeaoctaBsHU OT
ONMEPATOPA;

19.5. ga nopasaT 3asBfeHUs M NpeanoXxeHus M ga nonydyaBaT OTroBOpU B
cpoka no T. 11.16 ot Te3m Obwmn ycnosus;

19.6. na agpecupaT 3aaBneHnsa U curHanm o Komucmarta 3a perynmpaHe Ha
cbobueHnaTa, oTHacawm ce o MPEXATA Ha OINEPATOPA u ycnyrute,
npefoCTaBsAHM ype3 Hed; Hecna3BaHe Ha ObwmuTe U3McKBaHUA no 4. 73, an.
1 ot 3EC n O6wmnte ycnosumsa ot ctpaHa Ha OMNMEPATOPA;

19.7. pa npekpaTtsaBaT MNON3BAHETO HA YCNyruMte no CBOE XeflaHue cnepg
nogasaHe Ha 30 agHeBHo npeaussectne o OFEPATOPA. B cnyuan, ue
MOTPEBUTEJIUTE ca ckntoumnnmn ¢ OMNEPATOPA cpodeH A0roBop /aHeKC KbM
Aorosop/ 3a npoMouuoHasiHa nporpaMa unum ycnyra, moraT ga ro npekpaTsar
CaMO aKo e npeaBumaeHa TakaBa Bb3MOXHOCT U/MAM MO HayMHa ONUCaH B
AOroBopa;

19.8. ga npekpaTAT BpEMEHHO MOJI3BAHETO Ha YC/yru no CBOE XefnaHue 3a
nepuog He no-manbk OoT 1 M He no-ronsMm oT 6 KaneHgapHu Meceua, crnej
3arnsiawaHe Ha BCUYKM Ob/IHKUMU CYMU U NMofdaBaHe Ha NMUCMEHO npeaunssectune
no OINEPATOPA, camo ako NMOTPEBUTEJIUTE He yyacTBaT B nNpoMoOLMOHaNHa
nporpama n/unm nMaT CKJOUEH CpOYEH AOrOBOP 3a NoA3BaHe Ha yCnayru;



19.9. pa uv3uckat TexHumyecka nomow, unm kKoHcyntaumm ot OlNEPATOPA, B
cly4yan 4e He MoraT ga ce Bb3Mnon3eaT OT NpefocTaBeHUTe yCayrm rnopagm
npobnem, HesaBucew, ot OMNEPATOPA, cpewy 3annawaHe no LEHOPA3IMNC;

19.10. NMOTPEBUTENAT mMa npaBo Aa NpoMeHU agpeca, Ha KOWTO Mon3Ba
ycnyrmute. Mpu npoMsaHa Ha agpec, NOTPEBUTENAT uma npaBo na nonssea
cbllecTByBawmnga kaben oT cTapus agpec, KaTo 3anjawa ycayrata 3a
AeMoHTupaHeTto My no UEHOPA3MUMNC Ha OMNEPATOPA. [leMOHTUpaHeTO ce
M3BbPLWBA €AMHCTBEHO OT YNbJIHOMOLWEHU TexHnYeckn nmua Ha OMNMEPATOPA;

PA3AEN VIII
3aabvmkeHunsa Ha MOTPEBUTEJINTE
20. NMOTPEBUTEJINTE ca AnbXHW:

20.1. B npepBaputenHo cbrnacysaHo ¢ OMNEPATOPA BpeMe, ga My OoCUrypsar
AOCTbM A0 TEXHWU MOMELUEeHUs C uen marpaxgaHe, nogabpXxaHe, HacTpoKKa,
PEMOHT U NpodunakTnka Ha MPEXATA;

20.2. pa He wusBbpwsaTt npomeHn B MPEXATA Ha OINEPATOPA wn pa He
AOMycKaT TpeTu Nnua Aa U3BbpLUBAT TakUBaA;

20.3. na He nogasaT cUrHan Ha TpeTu nuua;

20.4. pa okas3eBaT HeobxoamMmoTo cbaencteue Ha OlNEPATOPA npwu
OCblLLlEeCTBsIBAaHE Ha KOHTPOJ1 MO 3aKOHHOCTTa Ha NoJi3BaHe Ha npeanaraHuTe
YyCIyrm v usnbjiHEHUE Ha m3nckBaHuaTa no 7. 20.2 n 1. 20.3. KOHTpONbT ce
ocbllecTBsBa OT ynbsiHOMoweHn ot OMNEPATOPA nuua;

20.5. npu XenaHve 3a BpeEMEHHO npekpaTsaBaHe MNMoJsi3BaHEeTO Ha YCNyru cbri.
T7.19.8 ot MPEXATA, pa ysepomat nucMeHo OIEPATOPA 15 (neTHageceT)
OHW Npeaun xenaHata fgaTta, KaTo 3ar/iaTaT CbOTBeTCTBawaTa Ha CpoKa Ha
npean3BecTMeTo 4acT OT MecedyHaTa aboHaMeHTHa LeHa;

20.6. pa cnasBaT YyKasaHuUATa, WHCTPyKUUMUTE U NpeanucaHudaTa  Ha
OMEPATOPA 3a npaBW/IHO MoOsiI3BaHe Ha KpaMHUTE YCTPOWCCTBA;

20.7. pa w3nonseaT CaMO KpawWHW YCTPOMUCTBA, Ha KOWUTO € OUEHEHO
CbOTBETCTBME NO pefda Ha 3aKoHa 3a TeXHUYEeCKUTE WU3NUCKBAHUS KbM
npoayKTuTe;



20.8. pa 3annawat Ha OIEPATOPA pa3xogute 3a OTCTpaHsBAHETO Ha
npobnem, camo B cny4dauTte, kKoraTto [loTpebuTenaT HOCKM OTroBOPHOCT 3a
Bb3HWUKHanuMa npobneMm unm npobnemMbT e OT HeroBuss kaben wn KpawnHo
YCTPOWCTBO;

20.9. pa 3annawat onpegeneHute ot OMNEPATOPA uUeHWM MO HAayYMH N B
CpOKOBe 3a nnawaHe, nocovyeHn B PA3SAEJT X oT Te3n O6wn ycnosus;

20.10. pa 3ansawaTt MeceyHuTe aboHAaMEeHTHU ueHU no T. 23 oT Te3m O6bwm
yCnoBus , B C/lydalh Ha Heu3npaBHO MNONlydaBaHe WM NpPeKbCBaHe Ha
yCnyrute, BCNeACTBME Ha TAXHO BMHOBHO MOBeAEHME;

20.11. pa 3annawat Ab/XKuMaTta UeHa, He3aBucuMMo OT nogadeHuTe
yBenomsieHnsa n 3aasneHnsa no ONEPATOPA 3a Hem3npaBHO noJjlydaBaHe Wu
npeKkbCcBaHe Ha ycnyrute. B cnydyan, ye He e CbrflaceH C HAaYUCIEHUTE CyMy,
MMa npaBoO Aa OCNOpPUM CblMTe M eaBa cned Kato 6baaT M3BbPLUEHMU
CbOTBETHUTE MPOBEPKM OT APYXEeCTBOTO, Aa 6bae 3aab/KkaBaH Aa 3annalla
BeYe OKOHYaTesIHO onpeaeneHaTta cyMma;

20.12. pa ysegomMsiBaT nMUCMeHO B cpok oT 7(cegem) aHu OTNEPATOPA 3a
HaCTbNMAN M3MEHEHUS B UAEHTUDUKAUMOHHUTE AaHHW no T. 37.2 OT Te3u
O6bwwu ycnosus;

20.13. pa He wu3BbpwBaT WM Jonyckat ApyrM nvua ga wv3BbpliBaTt oT
HEroBOoTO KpaMHO YCTPOWCTBO 3annawmTenHn unm obuagHun cbobuieHuns Ao
apyrv nuua.

20.14. pa He m3BbpWBAT WK Aa AONyCKaT APYrM nuua Aa ocbliecTBABaT C
HEeroBoTo NOTPebuUTencko wuMe/akayHT Tpaduk C uUen peanu3vpaHe Ha
cobcTBeHa nevanba;

20.15. Ja BbpHaT B cpok oT 3 (Tpu) AHM OT npekpaTsBaHe Ha A0roBopa
NpeaocTaBeHOTO UM noj Haem wunau 3a 6e3Bb3Me3gHOo nosidBaHe obopyaBaHe,
cobcTtBeHocT Ha OMNEPATOPA;

PA3AEN IX
OTtrosopHocT Ha MOTPEBUTEJIUTE

21. TNOTPEBUTEJIUTE oTtroBapat 3a Bpeau, npuumHeHm Ha OIFMEPATOPA,
KOUTO Cca Tnpska W HenocpeacTBeHa nocnegmua OT HEeU3Nb/IHEHWE Ha
3a4b/XeHnaTa uMm no tesm O6wn ycnosus;

22. MOTPEBUTENUTE pabnxat Ha OMNEPATOPA obe3sweTteHue 3a:



22.1. BCMYKM MPOCPOYEHU 3aAb/IKEHUHA, B pa3Mep Ha 3aKOHHaTa nmxeBa OT
AeHs Ha 3abaBaTa 4O MOMEHTa Ha 3anjawaHe Ha Ob/HKUMUTE CYMU, Cbr1acHO
3aKOHa 3a 3ab/DKeHUATa 1 JOroBopuTe;

22.2. wn3rybeHo, OTKpagHaTO, YHULLOXEHO WAM HEeBbpHATO B CpoKa Mo
T7.20.15, obopyaBaHe npenocTaBeHO MM 3@ MON3BaHe OT CTpaHa Ha
OMNEPATOPA; CtonHocCcTTa Ha obe3weTeHMEeTO € B pa3Mep Ha ueHaTa Ha
obopyaBaHeTO, Cbr1acHO AencTeBawaTta ueHosa nncrta Ha OMNEPATOPA;

PA3AEN X
LleHn. YcnoBus Ha 3aniallaHe Ha ycnyrure.

23. OMNEPATOPDBT cwbupa ot NMOTPEBUTEJIUTE cymm 3a npeaoctaBssHUTE OT
Hero ycnyru B 3aBUCMMOCT OT TeXHUSA BMA U crieunduka no ueHu CbriacHo
aAencreawmnsa LEHOPA3IUC, kakTo cneasa:

23.1 UeHa 3a cBbp3BaHe kbM MPEXATA Ha OIEPATOPA. LeHaTta 3a
cBbp3BaHe KkbM MPEXATA ce 3annalwa egHOKPATHO B MOMEHTA Ha CKlo4YBaHe
Ha UHOMBUAYANHNA OOrOBOP U He Ce Bpblua Npu npekpaTtsasBaHeTo My. LleHaTa
3a cBbp3BaHe kKbM MPEXATA BKNO4YBa MHCTAsNlAUMOHHA LEHa, B 3aBUCUMOCT
oT wu3bpaHaTa nNoOpbYKa W BJIOXEHUTE MaTepuaam U KOHCyMaTUBKM 3a
BKAOYBaHe KkbM MPEXATA, onucaHu B nHanBuAyanHus AOrosop 3a ycnyru; B
MOMeHTa Ha cBbp3BaHe [MOTPEBUTENIA 3annawa aboHaMeHTHa uUeHa 3a
nepuog oT 1 Mecey CYMTAHO OT AaTaTa Ha njallaHe.

23.2. UeHa 3a MecedyeH aboHaMeHT, ocurypsiBawa AOCTbMN A0 YCNyrurte
onuncann B PA3JEJ II, 3a kouto e cknoyeH gorosopa mexay OMNEPATOPA wu
MOTPEBUTENSA. MeceuHaTa aboHaMeHTHa LeHa ce 3anjawa 3a Aa nokpue
CTOMHOCTTa W/unu ga onpenenu Buaa Ha ycnyrute, KOUTO Bb3HaMepsiBa Aa
nsnonsea MNOTPEBUTENAT B pamMkuTe Ha Meceua. Bb3MOXHO e pgonnawaHe
npe3 uenums Mecel A0 LeHaTa 3a MeceyeH aboHaMeHT Ha Mo-roasMa CKOpoCT.
Ycnyrata BaXwu 3a eauMH KaneHaapeH Mecel, 3a KOWTO ca aKTuBMpaHa.
MunHuManHaTa 3agb/kmTenHa MecedHa aboHaMeHTHa UeHa, KoAaTo Tpsbsa aa
3annatu KpamHuAT notpebuten, e paBHa Ha CTOMHOCTT@a Ha HaW-Mankus
WHTEepHeT nakeT 3a 24-yacoB goctbn no LEHOPA3IMUNC Ha OMNMEPATOPA;

23.3. UeHa 3a noszBaHe Ha [ONbJIHUTENHW YyCNyrn - npegnnawa ce oT
notpebutenute, KoraTto TakaBa e npeaBuaeHa 3a CbOTBETHATa ycayra no
LLEHOPA3IKNC Ha OINEPATOPA;



24. TnawaHeTo Ha ycnyrmte Moxe pa 6bae m3BbpweHo B 6pon mnam no
6aHKOB MbT:

24.1. LleHunTe 3a npegoctaBeHUTE YyCayrm ce 3annawart B oducute Ha
OMNEPATOPA, Hamupawm ce Ha agpecu, nogpobHO OMMCaHW Ha MHTEPHET
canmTa www.ubisys.net;

24.2 MnawaHe no 6aHKOB NbT € Bb3MOXHO CaMO B Cly4Yan Ha npeaBapuUTenHo
nckaHe nogageHo kbM OMNEPATOPA, B KoeTo ce pMKCUMpa gaTtaTa Ha njawaHe
MW HAYMHBT Ha OMNMUCBaAHEe Ha OCHOBAaHMETO 3a MuawaHe. [pu nnawaHe Ha
ueHuTe no 6aHKOB MbT, MJALWAHETO Ce CYMTa 3a M3BbPLUEHO OT AartaTta Ha
nocTbnBaHe Ha CcyMute no cMmeTkata Ha OlFEPATOPA B nesa:
BG04UBBS80021049693640, UBBSBGSF. lMoctbnuante cymun noracsasaT Han-
CTapoTo 3aab/ikeHune Ha NMOTPEBUTENA;

25. BcMyku cyMu 3a npenocrtaBsHe Ha ycnyru ce 3arnsawaT B 3aBUCUMOCT OT
TEXHUA BUA N cneunduka, No ueHn cbrnacHo gencreawma LLEHOPA3IMUC Ha
ONMEPATOPA. OMNEPATOPBT n3aaBsa nHaAnBMAayaneH OOKYMEHT Ha
MOTPEBUTENSA 3a nony4yeHo naalwlaHe npu Bcska OT M3non3saHute opmMu Ha
pa3rnsawaHe;

26. OMNEPATOPDBT onpenensa v npoMeHs UeHUTe 3a NpeaoCTaBAHUTE YCNyru
No pefa Ha 3aKkoHa 3a eNIeKTPOHHUTE CbOobLLEeHUA U aKTOBETE 3a NpuiaraHeTo
My. lNMpu NnpoMsiHa Ha pa3Mmepa Ha ueHuTte, OMNMEPATOPBLT nybnunkyBa ueHoBaTa
NUCTa B CPOK OT 7 AHW nNpeau pataTa Ha BAM3aHeTo W B cuna. MNotpebutens
MMa MpaBo Aa Ce OTKaxe OT AOroBopa akO OKOHYaTesIHO ornpejesieHaTta ueHa
€ 3HauuTesIHO 3aBuLLEeHa B CpaBHEHME C ueHaTa, YroBopeHa npu CK4yBaHe
Ha porosopa. OMNEPATOPDBT npenoctaBs ueHoBaTa JINCTa Ha pa3nosioXKeHune
Ha MOTPEBUTEJIUTE Ha o6woAoCTbNHM MecTa, BKIKOUYUTENHO BbB BCSKa CBOS
cnyxba Ha TepuTopusaTa, Ha KOSTO NpeaocTaBs ycnyrmre cu;

26.1. OMNMEPATOPDBT cu 3ana3ea nNpaBOTO NpU peKSIaMHM KaMNaHUW U MO CBOS
npeueHka Jda npeaocrtaBd eAHOCTPaHHO, MO WU3K/AKYEHWE U BPEMEHHO,
OTCTbMKM OT LEeHWUTe 3a npeanaraHuTe eneKTPOHHU CbOobWMTeNHU yCcayrm Ha
KoMnakTHuU rpynn ot MNMOTPEBUTEJ/IMN B obocobeHn panoHun. YcnoBusiTa Ha
non3eaHe Ha OTCTbNKUTe ce nybnukyeaT B canmta Ha OlNEPATOPA un ce
NOCTaBAT Ha JAOCTbMHWM MecTa B oducute. Bcekn TOTPEBUTEJ], kouTto
OTroBaps Ha YyCnoBusiTa, MOXe Aa Cce Bb3nonsea OT Nybsin4yHo obsaBeHuTe
OTCTbNKK. [pefocTaBeHUTE BPEMEHHO OTCTbMKM HEe M3MEeHAT AencTeallaTa
neHoBa nincta Ha ONMEPATOPA 0o naMeHeHMeTo M nNo npeasuaeHns pea;



PA3AEN XI
Mpoab/kaBaHe U NpekpaTsABaHe Ha A0roBopa 3a ycnyru

27. [orosopbT 3a ycnyru w™exay [MOTPEBUTENIA wn OINEPATOPA ce
npekparTsBsa:

27.1. B cpoka, perfnaMeHTMpaH B AOroBopa WM MpU B3aMMHO Cbriacue,
N3pa3eHo NMUCMEHO OT CTpaHuUTe;

27.2. epHocTtpaHHO ot [OTPEBUTENA, cbrnacHo 1. 19.7 oT Te3m O6wm
yCNnoBus;

27.3. epHocTpaHHO, 6e3 npeamssectne ot OFEPATOPA, B cnyyam Ha
HennawaHe Ha ueHuTe oT cTpaHa Ha MNOTPEBUTEJIA no T. 23, B cpoKoBeTe
onpenenenn B 7.10.11. oT Te3m O6wWM ycnosus;

27.4. egHocTpaHHO, 6e3 npeaussectue oT OMNEPATOPA, npu Hem3nb/IHEHME
Ha 3agb/xeHuaTa no 1.20 ot Te3n Obwm ycnosus;

27.5. epHocTpaHHO, 6e3 npeaunssectne ot OMNEPATOPA, npu HeumsnbiHEHME
Ha cpokoBeTe no T.19.8 oT Te3n O6wm ycnosua oT ctpaHa Ha NOTPEBUTEJIA;

27.6. eQ4HOCTPaHHO NMpn CUCTEMHO HapylleHue Ha HacTtoawmTe Obwmn ycnosus
oT cTtpaHa Ha [OTPEBUTEJIA, Bbnpeku otnpaBeHoTo My oT OIMEPATOPA
npeaynpexaeHuve;

27.7. He3abaBHO NMpn HaCTblfBaHE Ha obcTosAATencrea Ha Henpeoao/IMMa Ccuna,
27.8. He3abaBHO NO cuilaTa Ha aKT Ha KOMMETEHTEH AbpXaBeH OpraH,

27.9 He3abaBHO npu 3annyaBaHe perucTtpaumsata Ha OINEPATOPA ot
pernctbpa no 4Yn.33, an. 1, 1.1 ot 3EC;

PA3AEJN XII

O6e3suweTraBaHe Ha NMOTPEBUTEJINTE npu Hecna3BaHe OT CTpaHa Ha
OnepaTtopa Ha AOroBopeHMTe 3aAb/HKEHUSA

28. NMOTPEBUTENINTE wvmaT npaBo Ha obe3weTeHue npu HeusnbiHEHUE OT
ctpaHa Ha OIMEPATOPA Ha poroBopeHuUTe 3aab/mkeHusa wunm Ha Obuwute
ycnosuda. NMOTPEBUTEJIUTE peanu3npaT npaBoToO CUM MO Ta3uM Toudka KaTo
nogasat 0o OMNEPATOPA 3asBneHusa 1 peksiamauuu;



29. OTtroBopHoctTa Ha OINEPATOPA ce peanu3upa npu ycnosusaTa m no peana
Ha PA3EN VI ot HacToawmnTe O6wn ycnosus;

PA3AEN XIII
PewaBaHe Ha cnopoBe

30. Cnoposete w™mexay OIEPATOPA wn TMOTPEBUTENA ce pewaBaT upes
HenocpeACTBEeHW Nperosopu mMexay TsX. [1pn HenocTuraHe Ha cbrinacme BCsika
OT CTpaHWUTE MOXe Aa Noucka cbaencteme oT KomucuaTa 3a perynmpaHe Ha
cboblleHnsaTa MAM [a OTHece Cnopa 3a pewaBaHe npej KOMMETEeHTHMS
6barapcku coa;

PA3AEN XIV
N3MeHeHua n aonbiHEHUA Ha O6wuTe ycnosus

31. OlIEPATOPBbT Moxe pa BHaca npoMeHn B Obwute ycnoBus no
npeanoxeHune Ha NMNOTPEBUTEJIN vnn no ceBoa MHUUMaTMBA - MPU BbBeXAAHE
Ha HOBW YCNYyry UAU Mo APYrU NPUYUHU;

32. OMEPATOPDBT npasun Obwute ycnosus nybnmundu 3a NOTPEBUTEJTUTE cn,
KaTO MM MocTaBs Ha noaxoAaswm obwonoCTbMNHUM MecTa, BK/IKOUYUTESIHO BbB
BCEKU CBOW odunc, Npe3 uenms nepnog Ha ceBosTa AeNHOCT;

33. Te3n O6wm ycnoeusa ce npunaraT 3a BCuUku 3aBapeHn NMOTPEBUTEJIN.

34. OMNEPATOPDBT ce 3agbsxkasa ga cbobuwm Ha NMOTPEBUTENTUTE no 3aBapeH
Aorosop 3a Te3nm obwu ycnoBuss KOMTO MoraT Aa nos3eaT npasBa CuM Mo
un.1476 ot 33T1.

PA3SAEN XV
NMpuno>xnm 3aKoH

35. Mo BbNpocK, HeypeaeHn oT HacToawmTe O6LWM yCNnoBUSA NMPUNOXKEHNE Le
HamupaT pasnopenbute Ha AeNCTBaLLOTO 6bNrapcko 3aKOHOAATENCTBO;



PA3AEJN XVI

OnpepeneHusn

36. Mo cMucobna Ha Tesm O6wm ycnosus:
36.1. BbHWHW NPUYNHN:

a) uU3BbHpeaHu obCcToATencrea - Cy4anm Ha HernpeoaoaMMma cuna, CayydyamHu
CcbbuTNSa, NpUpoaHM noxxapu, rppMoTeBUYHU 6ypu, HAaBOAHEHUS, N3BbHPEAHO
nowo Bpeme, beacrtseHa ob6CTaHOBKA, 3eMeTpeceHus, NPOMULLIIEHN aBapwuu,
AOENCTBMSA UM NponycK Ha [paBuUTENCTBOTO WUAM APYrM KOMMETEHTHU BNacTu,
pasMmMpuumn, BOMHA U T.H.;

6) npnuunHn, Hesasmcewm ot OMNEPATOPA - npobnemMun B rnobanHata mpexa
NHTepHeT, oTKpagHatn KkKabenu, npekbCBaHE Ha efieKTpo3axpaHBaHETO B
panoHa 1 T.H. 36.2. KOMYTATOP - ycTponcteBo, npeaHasHayeHOo 3a MpsiKo
CBbp3BaHe KbM KpamHa To4yka Ha obuwlectBeHaTa enekTtpoHHa MPEXA, kbMm
KoeTo ce cBbp3Ba kabenvT Ha NMOTPEBUTENA;

36.3. MPEXA - cucteMa oT MarucrtpanHum kabenHu Tpaceta WM KoMyTaTopw,
obpasyBawa enektpoHHa MPEXA 3a npeHOC Ha AaHHM, COBCTBEHOCT Ha
OlEPATOPA;

PA3AEJN XVII
Aonb/IHUTENHU YyCNOBUSA
37. B porosopa cTpaHuTe ce naeHTndununpaT KakTo cneasa:

37.1. OMNEPATOP - c HauMeHOBaHuMe (dupma), aapec Ha ynpaBneHue, agpec
3a KopecnoHzeHuusi, cbaebHa perucTpaums, nuMueTo npeacTaBisBallo
OMEPATOPA, EUK, perncrtpaumoHeHn HoMmep no AOC n 6aHKoBa CMeTKa;

37.2. NOTPEBUTEN:

a) dpusmyecko nmue - C UMe U HOMEep Ha AOKYMEHT 3a camonmyHocT, EMH no
AOKYMEHTU 3@ CaMOJSIMYHOCT, apec 3a KOpeCrnoHAeHUNs, a Nnpu HeobxoanMocCT
N OOKYMEHT 3a npeAacTaBuTenHa BnacTt (HOTapuanHO 3aBepeHO MbJ/IHOMOLLHO,
cbaebHo peweHue n ap.);

6) eaHoONMYeH Tbproeey - C HaMMeHoBaHne (dupma), agpec Ha ynpasrieHue,
ajpec 3a kKopecnoHaeHuus, Homep no ENK, paHbyeH HOMep M NMUETO, KOETOo
ro NpeacTasnisiBa;



B) Opuanyecko nuue - ¢ HauMeHoBaHue (dpwupma), agpec Ha yrnpasfeHue,
aZpec 3a KopecnoHaeHuus, Homep no EMK, gaHbyeH HOMep M NMUETO, KOETO
ro NpeacTasnsBa;

38. Bcuuku npeamsBectusa cneasa Aa 6bAaT B NnnucMeHa dopma, NoAnmcaHn ot
CTPaHUTE WKW YNbJHOMOLLEHUTE OT TAX JNLA U CE MU3MpaLLaT Ha ajpeca Ha
BCAKA €[Ha OT CTpaHuTe, noco4deH B goroBopa. CpoKbT HAa Npean3BecTUsaTa
3ano4ysBa Aa Teye OT MOMEHTa Ha MoJlyYaBaHETO MM OT CTpaHaTa No A0roBopa,
KbM KOATO Ca OTNpaBeHW MPU cnasBaHe Ha pasnopenbdbute Ha [paXaaHcKus
npouecyaneH Koaekc;

38.1. B cnyuan, ue NOTPEBUTENAT He e yBeaomun OMNEPATOPA 3a npoMsiHa
Ha agpeca Cu 3a KOpeCrnoHAeHUMs, cunuTa ce, Yye npeamsBecTmsaTa ca pefoBHO
BPbYEHM, aKO Ca uU3npaTeHn Ha NOCoOYeHUs B AOroBopa aapec;



