OB CUCTEMC EOOA

lNMpaBuna n vepku 3a rapaHTupaHe Ha OTBOpPEH
poctTbn Ao UHTepHert

1. KpanHute notpebutenun Ha pupma "KO6m cuctemc" EOO[ nmat
npaeo:

- Ha poctbn 0o 1 pasnpocTpaHeHne Ha MHpopMauua 1N CbabpikaHue,
OrpaHN4YeHN eOUHCTBEHO OT pa3nopendnTe B HOPMaTUBHUTE aKTOBE
Ha KOMMETEHTHUTE OAbp>KaBHWN opraHu B Penybnuka bbnrapua, Kakto
N OT HOPMATUBHUTE aKkToBE U pernameHTn Ha EC, B cboTBETCTBME ChC
3aKOHOCBHOBPA3HOCTTA Ha CbAbPXXAHNETO, MPUITOXKEHNATA NN
ycnyrarta;

- [la nanonseaT KpamnHu yCcTpomcTBa No cBon n3bop, HeE3aBUCUMO OT
MECTOMONIOXKEHMETO CU UJTN OT MECTONMOSIOXEHNETO Ha KpanHMA
noTpebuTesn, N3TOYHMKA UM MECTOHA3HaAYeHMETO Ha MHpopMauunATa,
CbObPXXaHNETO, MPUITOXXEHNETO UMW ycnyraTa.

2. CnopasymeHunaTa mexay "K0éu cuctemc" EOQO[ n kpanHute
noTpebuTenn, OTHOCHO TbProBCKUTE U TEXHUYECKUTE napameTpu Ha
npenocTaBAHUTE YCYr 3a A0CTbM A0 MHTEPHET, KaTo LeHn, o6emu Ha
OaHHWN, CKOPOCTU N T.H HE OrpaHM4aBaT yrnpaxXHABAHETO Ha npasaTa
Ha KpanHUTe NoTpebuTenun, yCTaHOBEHU B To4YKa 1.

3. ®upma "KO6m cuctemc" EOO/ rapaHTupa Ha ceouTe aboHaTtu, ve
TpeTupa egHakBo LennAT TpaduK Npm NpeaocTaBAHETO Ha YCnyrm 3a
OOCTbN OO MHTEPHET, 6e3 ANCKPUMMHALMA, OrpaHNYeHnA UM Hameca
No KakKbBTO U Aa 61Uno Ha4YMH, He3aBMCMMO OT NogaTena u
nonyyatena, CbAbPXXaHMETO A0 KOETO € NMosyyYeH AOCTbMN UK KOETO €
pasnpoCcTpaHeHo, N3NoA3BaHNTE UM NPEeAOCTaBEHNTE NPUITOXKEHNA
NN YCIYrn U N3NON3BaHUTE KpanHM yCTPONCTBA.

4. Gupma "KO6m cuctemc" EOO/[ He npunara Mepku 3a ynpasfeHne Ha
Tpadmka, BKYBaLLW CregHoTO: 61okmupaHe, 3abaBAHe, NPOMAHA,
orpaHnyeHve, ynpaxHaBaHe Ha Hameca, BfiollaBaHe Ha Ka4yeCcTBOTO
NN OUCKPUMNHUPAHE Ha CreunguyHo CbabpXKaHue, NMPUIOXKEHUA Nn
ycnyrn unuv cneunguyHmn Kateropum ot TAX. Takmea morat ga 6boatr
npunaraHy camo 1 eaAuHCTBEHO NPU HEOOXOANMMOCT M A0KAaTO Tpae



HeobxoAMMOCTTa, C uen:

- CnasBaHe Ha 3aKoHofaTeNHUTe aKTOBE Ha HaUWMOHaNHOTO
3akoHogaTtencTeso unm Ha EC, npmnoXxmmm Kbm goctaBynumTe Ha
yCnyru 3a A0CTbM A0 UHTEPHET UM Ha MEPKUTE 3a NpUBEXAaHe B
OEeNCTBME Ha Te3N 3aKOHOOATENHN aKTOBE, BKIKOYMTESTHO Ha peLLeHnsa
Ha cbaebHW 1 Ny6ANYHU OpraHn, KOUTO MMaT CbOTBETHUTE
NpaBOMOLLUA;

- [Npn Heob6xooMMOCT OT 3anasBaHe Ha LenocTTa U CUrypHocTTa Ha
Mpe)kaTa, Ha NpefoCcTaBAHUTE MO Tasu Mpexka yCnyrm u Ha KpamHmuTe
YyCTPOMCTBA Ha noTpebutenuTe;

- [Mpn Heob6xooMMOCT OT nNpenoTBpaTABaHE Ha NPeacToALO0
npeToBapBaHe Ha MpeXkata U CMeK4yaBaHe Ha NocneacTemATa oT
M3BBHPEOHU NN BPEMEHHW NpeToBapBaHuA Ha Mpexara, rnpu
yCroBMe, Ye eKBUBANIEHTHUTE KaTeropuu Tpaduk ce Tpetupar
e[HaKBO.

5. lNpu Heo6Xo0ANMOCT OT HanaraHe Ha BPEMEHHU MepKK 3a
ynpasneHue Ha Tpadmka, KOUTO ca CBbp3aHN CbC CbONPaHETO U
ob6paboTBaHETO Ha NIMYHU JaHHU Ha aboHaTUTe Ha ompmarta, TO LWe ce
N3BBbPLIBA B CbOTBETCBUE CbC CeQHUTE HOPMATUBHUN OOKYMEHTN:
OupekTtunsa 95/46/EO n OupekTuea 2002/58/EO Ha EBponenckuma
napnameHT n Ha CbBeTa.

6. KaTo goctaByMK Ha O6LECTBEHN €NEKTPOHHU CbOBLNTENHN YCNYTN,
BKJIIOYMTESTHO M YCNYrn 3a JOCTHN OO MHTEPHET, AOCTaBYMK Ha
CbAbpXaHue, NpuoXXeHna n ycnyru, pupma "koéun cuctemc" EOO/],
nMa npaso cBOOOAHO Aa npepJjara ycnyru, pasnnyHum oT ycnyrute 3a
AOCTbHM 0O UHTEPHET, KOUTO ca ONTUMU3UPAHM 3a OnpeaeneHo
CbAbpXXaHWe, NPUNOXKEHNA NN YCIYTn, NN KOMBUHaUMA OT TAX,
KOraTo onTUMM3npaHeTo e HeobxoauMmo, 3a Aa ce U3NbAHAT
N3NCKBaAHMATA 3a CbObPXXAHNETO, MPUITOXKEHUATA UM yCNyrnTe 3a
onpeaeneHo HMBO Ha KavyecTBO, NpW HaNMMYNEeTO Ha cBo6oaEH
KanauuTeT, 1 ako TOBa MO HMKaKbB Ha4YMH He HapyllaBa Ka4yecTBOTO U
napameTpuTe Ha ocTaHanuTte ycnyru. Teau ycnyru ce npegocTaBAT B
OOMNbIHEHWE HA YCyrnTe 3a OOCTbMN A0 UHTEPHET, HE Ce N3MNoN3BaT U
He ce npepaJsiaraT KaTo 3aMecTUTes Ha ycnyrute 3a AoCTbn 00
WHTEPHET 1 HAMa aa 6baaT B yWbpb Ha HAMNMYMETO UM O6LOTO
Ka4yeCTBO Ha yCcnyrnte 3a AOCTbN A0 UHTEPHET 3a KpanHuTe
notpebutenn.

7. MNpwn Hannyne Ha NOCoYeHNTe B ToUKa 4 CbOUTUA, KOUTO Hanarat



npeanpuemMaHe Ha MepKu 3a ynpasrieHne Ha Tpadmka € Bb3MOXXHO
BPEMEHHO, B aBapMeH pPeXXnm Unam ¢ Len 3anasBaHe XXM3HEHOCTTa Ha
MpeXkarta, fa ce npunarart onpeaesieHn npakTuky 3a ynpasfeHne Ha
Tpaduka, B cneactene Ha KoeTo aa ce 6nokupart, 3abaBAT, NPOMEHAT
WU orpaHnyaT oTAeNHM Knacose Tpadhuk v cbabpXXaHue, KOeTo aa
BOOM 00 BPEMEHHO BfOLWABaHe Ha Ka4eCTBOTO Ha pasfinyHu
NPUIOXXEHUA NN YCIYTU:

- [MbnHO 6nokunpaHe gocTbna 0o onpeaesnieHo CbabpXaHue,
NPWUNOXEHUA N YCIYTW;

- BpemeHHO orpaHuyeHue B ckopocTTa, obema v apyrn napameTpu Ha
Ka4yeCTBOTO, BKJTIOYNTENHO OTHOCHO OOCTbNa A0 onpeneneHo
CbAbpXXaHWe, NPUNOXKEHNA U YCIYIN, KaTo B HAKOW Ccriy4aun e
Bb3MOXHO Ja Cce NpuioXu MbfiHO 6110KMpaHe Ha JocTtbhna B
HanpasBneHneTo / HanpasneHuAaTa (B cnyvam Ha DdoS ataku), 06eKkT Ha
Knbep atakaTta. MepkuTte ce npunaraTt 0O MOMEHTA, B KOUTO 6bae
HeyTpanusnpaHa knbep atakara.

Cnepn oTCcTpaHABaHe Ha NpuYMHaTa 3a HaJIOXKEeHUTEe MEePKU 3a
ynpasfieHne Ha Tpaduka ycnyrute ce Bb3cTaHOBABAT A0 obunyamHuTe
CV napameTpu.

8. B na3nbnHeHMe Ha 3aKOHOOAaTEeNIHUTE akTOBE Ha HaUMOHATHOTO
3akoHopaTencTso u Ha EC, konto nancksat 610KMpaHETO Ha OOCTbNa
[0 canToBe C onpeneneHo CbabpykaHue (CanToBe 3a 3anaraHua n T.H),
"KO6u cuctemc" EOO[ cnnpa goctbna Ao TAX 3a CPOoK, onpeaeneH ot
NOCOYEHMNTE MO — rope oOpraHu.

9. Bcekun noTpebuTten Ha ycnyrute 3a AoCTbM 00 MHTEPHET,
npepoctaBAHn oT "KO6u cuctemc" EOO/L, e onbXXeH aa He 3apexkaa,
CbXxpaHABa, U3M0N3Ba, pa3npocTpaHABa Un npeaasa gannose,
nporpaMmv UM KakBuTo 1 ga e opyru matepuanu, Cbabp>xalliu
Heno3BosieHa NHGOPMaUnA, KOMMIOTbPHU BUPYCK, NporpamMmn 3a
oThaneyeH OoCcTbM, HeXenaHa nowa (cnam) nnu matepuann, Haco4eHu
KbM NpeofonAsaHe, KOMNpPoOMeTUpaHe Unu 3aTpyaHABaHe OEeNHOCTTa
Ha KOMMIOTPU N KOMMIOTBPHU MHOPMaLMOHHN cucTemn. B Tesn
cnyyan "KO6mu cuctemc" EOO/[ ma npaBo oa npekpatu gorosopa c
aboHaTa.

10. "KO6u cuctemc" EOO/L onpenena MUHUMaNHU, MaKCUMasiHW,
peknaMmmpaHn n obnyamHo HannMyYHM CKOPOCTU Ha U3TErnAHe
(download) n kauBaHe (upload) Ha MHdOpMaUMA OT UN B MHTEPHET
NPOCTPaHCTBOTO Npe3 cobcTBeHaTa cn mpexa. "lobun cuctemc" EOO[]



nogabpyka MHopmMaumA 3a Ka4eCcTBOTO Ha NpefocTaBAHaTa ycnyra
OOCTBMN A0 MHTEPHET, cbrnacHo “O6Lwn n3mckBaHnA npu
oCbLLeCcTBABAHE Ha ENEKTPOHHM cbobweHnA, nsganeHn ot KPC” (06H.
OB, 6p. 6p.24 o1 4 MapT 2008 r.). LlanaTta nHgopmaumA no tasm Touka
€ OOCTbMHA 3a BCUYKU 3aMHTEPECOBaHN Nnua Ha UHTEPHET
CcTpaHuuaTta Ha pupmara.

11. B cnyyan Ha 3Ha4nTEeNHU OTK/IOHEHUA OT CbOTBETHUTE
peknamMmpaHn CKOpoCTU 3a N3TersnfaHe N KadsaHe, cblunte bmxa mMornm
Aa okaxkaT Bb3OeNCTBUE BbPXY Yrpa>kHABAHETO Ha npasaTa Ha
KpanHuTe notpebutenn, nocoyeHn B 4. 3, (1) Ha PernameHT (EC)
2015/2120 Ha EBponencknA napnameHT n Ha CbeeTa oT 25.11.2015r.
B cny4an Ha HenpekbCcHaToO UM peaoBHO NOBTaPALLO Ce
HECBHOTBETCTBME MeXAY OENCTBUTENHUTE NoKasaTenn 3a CKopocTTa
Ha ycnyraTa 3a 40CTbM A0 UHTEePHET Unuv gpyru napameTpu 3a
Ka4yeCTBOTO Ha ycnyraTta, noTpebuTenAaT MoXe a ce Bb3nonssa oT
cpencTBara 3a 3awmTta B CbOTBETCTBME C NPUIOXKUMOTO
3aKoHOOAaTeNCcTBO.

12. B cny4an Ha nnaHnpaHo npekbcBaHe UK BAIOLWEHO KaYeCcTBO Ha
ycnyrute npu n3sbpLluiBaHe Ha NPOOUIaKTUYHN TEXHUYECKN nperfieau,
PEMOHTM U Nopagmn pasBuTne Ha mpexarta, "KObu cuctemc" EOO/L e
ONbXEH Aa nHopMmmpa npeasaputenHo notpebutennTte B 3acerHaTuA
panoH, BKTIOYNTENHO U 3a CPOKOBETE Ha NPEKBHCBAHETO UM
B/IOLIABAHETO Ha Ka4eCTBOTO Ha ycrnyraTa, No Ha4YuH, KOUTO €
MaKCHManHo OOCTbMEH — 4Ype3 NHTEePHET cTpaHuuaTta cu, Ypes
n3npailaHe Ha KpaTku TEKCTOBU CbOOLLEHUA, Ypes3 eNeKTPOHHN nucma

n op.

13. BCAKO 3HAYMTENHO N HENPEKbCHATO NN PEOBHO NOBTAPALLO ce
pasMuHaBaHe Mexay OeNCcTBUTENHUTE nokasaTenu Ha ycnyrarta 3a
0OCTbMN 00 MHTEPHET, OTHOCHO CKOPOCTTAa U ApYyrn napameTpu 3a
KayeCTBOTO Ha ycnyraTa, Korato CbOTBETHUTE DaKTu ca YCTaHOBEHMU,
Yypes3 noaxonALy

MexaHn3bM 3a HabnoaeHne, onobpeH oT KomucmAaTa 3a perynupaHe
Ha cbobLLEeHNATA, Ce cumMTa 3a HECHOTBETCTBME Ha NnokasaTtenmTe 3a
LennTe Ha 3afencTBaHe Ha cpefcTBaTa 3a npaBHa 3alimTa, ¢ KOUTOo
pasnonara noTpebuTenAT cbrnacHoO HaUMOHaSTHOTO Npaso.
HacToAwaTa To4ka ce npunara camo KbM AOroBOpU, CKITHOYEHN UITN
nogHoBeHu cnepn 29.11.2015r.



14. Cny4yanTe Ha >kanbu Ha KpanHu NoTpebuTenn, OTHOCHO nNpasaTta u
3a0b/MHKEHNATA UM, BbB Bpb3Ka C U3NbJSIHEHWE Ha YCNOBMATA NO 4. 3
(1) ot PernameHT (EC) Ne 2015/2120 ce pasrnexxgat no pega, onucax
B npunoxxnmmte O6wm ycnosma, MHOMBUAOYyanHMA JOroBop 3a yCcnyru
WnKn No Apyr noaxogAl, Ha4mH, cbobpasHO NPUNOXKMMOTO
3aKoHOOaTesNCTBO.



